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Recommended setup for remote probes
We recommend that you run remote probes

• 
more information, see section Running PRTG in virtual environments).

• 
10.

Running PRTG in virtual environments
PRTG is an all-in-one monitoring solution with lots of different components that all rely on 
the performance and the stability of the system on which the PRTG core server runs. Here, 

you want to set up your PRTG core server installation in a way that you can achieve the same 
level of performance as on a physical server.

optimization regarding your virtual infrastructure.

-
-

ronment.

-
structions in our -
ronment.

Sensors per remote probe CPU cores RAM Disk space* 

Up to 200 2

200 - 2,000

2,000 - 5,000

> 5,000 We recommend that you set up additional remote probes or contact the 
Paessler Presales team for more information on scaling.
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Performance considerations 

• As a rule of thumb, we can say that typical PRTG installations almost never run into 
performance issues when they stay below 5,000 sensors, below 30 remote probes, and 
below 30 user accounts.

• monitoring load doubles with each cluster node. The performance is 
accordingly divided in half with each additional cluster node. Therefore, in a single failover 
cluster setup that consists of two PRTG core servers that each work as a cluster node, 
please divide our recommended numbers from above in half.

• When you have more than 5,000 sensors, you should set 5-minute scanning  
intervals or longer instead of using 1-minute scaning intervals.

• Some sensor types create much more load 

 

• Try to use sensors with less than 50 channels. Note that sensors with more than 50 

• We recommend that you stay below 30 active user accounts for each PRTG core server. 
You can have more users if these do not all use the PRTG web interface  

• Try to keep the usage of the following features down -

-
coveries for large network segments, and constant queries of monitoring data via the 

• Load balancing is possible using remote probes. To distribute load, you can set up multi-
ple remote probes on different computers. For more information, see the 
Remote Probes and Multiple Probes and watch the video tutorial Distributed Monitoring 
with PRTG.

Stability considerations

• Remote probes require a stable network connection between the PRTG core  

might work. However, there have been situations where stable  
monitoring was not possible.

• Our general recommendation is to stay below 30 remote probes on one PRTG core serv-
 

less than 100 sensors per probe.

• The quality of your network also plays an important role. When monitoring via  
 

ead to frequent timeouts. Remote probes that connect via unstable WAN  
connections can lead to delays as well.
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Supported Windows versions for the PRTG core  
server and remote probes

 

• Microsoft Windows Server 2019

• 

• Microsoft Windows Server 2012 R2

• Microsoft Windows Server 2012

• Microsoft Windows 10

• Microsoft Windows 8.1

• Microsoft Windows 8

• Microsoft Windows 7*

• Microsoft Windows Server 2008 R2*

 

* On Windows 7 and Windows Server 2008 R2, you have to install the required .NET version 
Which .NET version does PRTG 

require?

System requirements for user interfaces of PRTG 

PRTG Web interface

• 

• 

• 

 
PRTG web interface at all.

PRTG Desktop
PRTG Desktop runs under all supported Windows and Mac versions. For detailed  
system requirements, see All PRTG Desktop downloads. 

PRTG apps for iOS and Android
We provide free apps for Android and iOS devices. For detailed system requirements, see 
PRTG app download and the corresponding app pages.

Please see  for detailed system requirements.

Paessler PRTG Enterprise Monitor.
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Requirements for monitored devices
• Monitoring via the Simple Network Protocol (SNMP)

equipped with SNMP v1, v2c, or v3, and an SNMP-compatible software must be installed 
on the device. SNMP must be enabled on the device and the machine running PRTG must 
be allowed to access the SNMP interface. For more information, see the 
Monitoring via SNMP.

• Monitoring via Windows Management Instrumentation (WMI)
you need a Windows network. Host computers and client computers with Windows 

performance issues. For more information, see the .

• Monitoring via xFlow (NetFlow, jFlow, sFlow, IPFIX)  
 

to the probe system. For more information, see the  
.

• Only data packets that pass the network card of  
-

essary for network-wide monitoring in switched networks. For more information, see the 
.

Need further assistance? Planning an installation with  
thousands of sensors?
Our Presales team is happy to assist you! Please write to presales@paessler.com.  

 
person to help you. For larger installations, see .
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